
 
How to Use ASTC Communities of Practice  

 
Participate in discussions, find and share resources, and connect with 
museum and informal education professionals around the world with 

ASTC Communities of Practice (CoP) 
 

Log In or Create Your Account  

Visit community.astc.org and click on “sign in” in the upper right corner of your 
screen.  
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If you have ever completed a transaction 
with ASTC, such as registering for a 
conference, you already have a username 
and record in MyASTC.  

If you use MyASTC for anything already, such 
as reading Dimensions online, the username 
and password you use for that will be the 
one you use here. The email address is the 
one where you receive ASTC 
communications.   

If you don’t already have a MyASTC account 
or have forgotten your password, use the 
“Create an account” and “Forgot your 
Password?” prompts on the login screen to 
either set up your account or reset your 
password.  

When your account is set up, return to 
community.astc.org. 

 

 Set Up Your Profile 
 

Once you have logged in, you can set up your profile by clicking on the q in the upper 
right corner of your screen and then on “profile.”  
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The My Profile tab includes options to upload your photo; add information such as 
job history, awards, and education; and link to any of your social media accounts 
you’d like to share.  

Don’t forget to click “Save” if you make changes.   
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 Join Communities 

 
Discuss any topic in the General Forum or join a Community of Practice (CoP) to chat 
about a particular shared interest. From the Communities tab on your profile page, go 
to All Communities in the pull-down menu for a full list of CoPs, or My Communities to 
view the CoPs you have already joined. The Communities menu is also available from 
the community.astc.org home page. To join a new CoP, pull down to All Communities. 

 

Click the blue “Join” button to start participating in a group. 
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CoP HOME PAGE 

Here’s an example of a CoP home page. Use the tabs at the top of the page to 
navigate to the different sections of the CoP, including Discussion, Resources, Events 
(which could include webinars, meet-ups, etc.), and Members, which includes 
everyone who is in that CoP. You can also join a CoP from its home page if you haven’t 
already joined it.  
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DISCUSSION FORUM 

Each CoP has a discussion forum. To post a new message thread, use the green Post 
New Message button. To view and reply to messages in a thread that’s already active, 
click on the title in the Thread Subject column.  

 

 

RESOURCE LIBRARY 

Each CoP also has a resource library, which can be accessed from the “Resources” tab 
on the CoP’s home page, where you can view or upload resources.  
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EVENTS 

Use the Events tab on a CoP’s home page for a list of upcoming webinars, meet-ups, 
sessions, etc.  

 

 

 Notification Settings 
 

To customize your notification preferences, use the Communities tab on your profile 
page or on the community.astc.org home page, and click on Notifications in the 
Communities menu. You can also access your notification settings from the My 
Account tab on your profile page using Community Notifications.  
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Depending on your notification settings, you will receive an email when new 
discussions or responses are posted to the CoPs you’ve joined. You can easily change 
the frequency of the emails you receive to daily or weekly, or you can opt out of CoP 
emails entirely. If you opt for a weekly digest, you can choose which day you want to 
receive that.  

 

In addition to frequency, you can also select the type of email you receive.  

• Real Time sends an email every time a new message is posted. You can reply to 
discussions through the ASTC Community site.   

• Daily Digest sends you one email each day consolidating all of the posts from 
the previous day. You can reply to discussions through the ASTC Community 
site.   

• Plain Text sends real-time, plain text versions of the posts. This option also 
allows you to reply without logging into a web browser, but it does not allow 
you to include attachments with your post. 

• No Email allows you to be part of the group without having emails sent to you. 
You can still post and read messages by logging into the ASTC Community.  
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 Questions? 
 

If you have questions or experience any problems as you create your account and 
navigate the website, please contact us at membership@astc.org.  

Thank you for participating and enriching the ASTC community! 

 

community.astc.org 
 

 

 

 

 

 

 


